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                Assisting compliance consultants with document preparation: pdfFiller for Vallon Consulting

            

            
                
                    
                    
                    
                    
                    
                
            

        

    

    
    
        
            
                                                            
                            Customer profile:
                        

                                                                                Rowena Thornton, CEO/Managing Director, Vallon Consulting LLC

                                                                                Vallon Consulting specializes in compliance services for the trucking industry.

                                                                                A team of 12 people started using pdfFiller in early 2020, following the recommendation of a business partner.
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            By clicking “Submit form” I agree to receive email or phone communications about your services, offers, and promotions. We use your information as described in our Privacy Notice 
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                            Problems faced before pdfFiller with traditional pen-and-paper document workflows:
                        

                                                                                
                                                            
                                    1.

                                    Amount of time spent on document preparation for nearly identical document types and form content.

                                

                                                            
                                    2.

                                    The entire team is essentially virtual, having no physical office. Thus, tools for document preparation needed to be virtual as well.

                                

                                                            
                                    3.

                                    Working with trucking companies means your customers are on the road 99% of the time, with no access to a printer or scanner, and no exact physical address for arranging document delivery.

                                

                                                            
                                    4.

                                    Environmental concerns over the amount of paper used.

                                

                                                    

                                                                                
                            
                                
                                    
                                        “I needed a platform that could merge documents together, edit them, sign them, then email or fax them. Ideally, all in one. I was introduced to pdfFiller last year. So I just went and got an account for myself, and have been using pdfFiller ever since. It makes my life easier, especially considering that we are filling out pretty much the same documents continuously” says Rowena.

                                                                            

                                                                                                                    
                                            
                                                
                                                
                                                
                                                
                                                
                                                
                                                
                                            
                                        

                                                                    

                            

                        

                                                                                
                            Problems solved with pdfFiller
                        

                                                                                
                                                            
                                    Document delivery became much more efficient since all documents are now emailed or e-faxed from the same platform.

                                

                                                            
                                    Impressive time-saving, even with the number of clients steadily growing all the time:

                                

                                                    

                                                                                
                            
                                
                                    
                                        “Downloading a document, filling it by hand, and then scanning it again was always a hassle, but it can be acceptable when you are small and have 20 clients only. You might still have time for that. But when you are looking at hundreds of clients at a time, or even thousands, as it soon will be with us, you simply do not have time for stacks of paperwork.”

                                                                            

                                                                    

                            

                        

                                                                                
                                                            
                                    Positive overall effect on productivity:

                                

                                                    

                                                                                
                            
                                
                                    
                                        “Quicker turnaround time for signed documents means more productivity, it means we have more time for other, more important tasks.”

                                                                            

                                                                    

                            

                        

                                                                                
                                                            
                                    Complete elimination of technical hiccups. Excluding printers and scanners from a document workflow means no blurry scans, no lost pages, and no more missing signatures on documents.

                                

                                                    

                                                                                
                            
                                
                                    
                                        “It used to take a few days, sometimes even weeks, because a client might not have the paperwork at hand, forgot it, or a page got jammed. And now, with pdfFiller, the whole process of signing documents is just instant.”

                                                                            

                                                                    

                            

                        

                                                                                
                                                            
                                    Transparency in workflows and better signing practices

                                

                                                    

                                                                                Having an organizational account in pdfFiller means every team member can easily check which documents have already been prepared, sent to clients, eSigned, and returned. Team members can also reuse document templates that their colleagues prepared earlier.

                                                                                On the customer side, having digital flows organized via pdfFiller leads to better document practices and greater accountability:

                                                                                
                            
                                
                                    
                                        “With everything digitized, we can now instantly see who received documents from us, opened, and viewed them. This is definitely a helpful tool for all of us.”
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Brazil
British Indian Ocean Territory
British Virgin Islands
Brunei
Bulgaria
Burkina Faso
Burundi
Cambodia
Cameroon
Canada
Cape Verde
Caribbean Netherlands
Cayman Islands
Central African Republic
Chad
Chile
China
Christmas Island
Cocos (Keeling) Islands
Colombia
Comoros
Congo - Brazzaville
Congo - Kinshasa
Cook Islands
Costa Rica
Côte d’Ivoire
Croatia
Cuba
Curaçao
Cyprus
Czechia
Denmark
Djibouti
Dominica
Dominican Republic
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Eswatini
Ethiopia
Falkland Islands
Faroe Islands
Fiji
Finland
France
French Guiana
French Polynesia
French Southern Territories
Gabon
Gambia
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guernsey
Guinea
Guinea-Bissau
Guyana
Haiti
Heard & McDonald Islands
Honduras
Hong Kong SAR China
Hungary
Iceland
India
Indonesia
Iran
Iraq
Ireland
Isle of Man
Israel
Italy
Jamaica
Japan
Jersey
Jordan
Kazakhstan
Kenya
Kiribati
Kuwait
Kyrgyzstan
Laos
Latvia
Lebanon
Lesotho
Liberia
Libya
Liechtenstein
Lithuania
Luxembourg
Macao SAR China
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia
Moldova
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar (Burma)
Namibia
Nauru
Nepal
Netherlands
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria
Niue
Norfolk Island
North Korea
North Macedonia
Northern Mariana Islands
Norway
Oman
Pakistan
Palau
Palestinian Territories
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Pitcairn Islands
Poland
Portugal
Puerto Rico
Qatar
Réunion
Romania
Russia
Rwanda
Samoa
San Marino
São Tomé & Príncipe
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Sint Maarten
Slovakia
Slovenia
Solomon Islands
Somalia
South Africa
South Georgia & South Sandwich Islands
South Korea
South Sudan
Spain
Sri Lanka
St. Barthélemy
St. Helena
St. Kitts & Nevis
St. Lucia
St. Martin
St. Pierre & Miquelon
St. Vincent & Grenadines
Sudan
Suriname
Svalbard & Jan Mayen
Sweden
Switzerland
Syria
Taiwan
Tajikistan
Tanzania
Thailand
Timor-Leste
Togo
Tokelau
Tonga
Trinidad & Tobago
Tunisia
Turkey
Turkmenistan
Turks & Caicos Islands
Tuvalu
U.S. Outlying Islands
U.S. Virgin Islands
Uganda
Ukraine
United Arab Emirates
United Kingdom
United States
Uruguay
Uzbekistan
Vanuatu
Vatican City
Venezuela
Vietnam
Wallis & Futuna
Western Sahara
Yemen
Zambia
Zimbabwe


        

        
            Phone number
            
        

        
            Company name
            
        

        
            Job title
            
        

        
            Company size
            Number of employees
0 - 5 employees
6 - 50 employees
51 - 200 employees
201 - 1000 employees
1001 - 2000 employees
2001 +  employees


        

        
            Questions or Comments
            
        

        
                                                By clicking “Talk to sales” I agree to receive email or phone communications about your services, offers, and promotions. We use your information as described in our Privacy Notice
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