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                            A Master Service Agreement (or MSA) is a typical contract between two parties that lists out the terms that govern all of their future transactions or future agreements. On the other hand, a Service Level Agreement (SLA) is an agreement specifically between the service provider and a client / a service user.
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                            Managed Services are a Longer Term PropositionManaged IT services in the Twin Cities are able to work with your existing infrastructure and become a part of your team, while outsourcing means you are bringing in someone to handle a specific issue on a temporary basis.
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                            As of March, 2020, the going rate for managed IT services in the United States is between $100 -$150 per person per month. If you include advanced security solutions and consulting it may get as high as $200 – $250 per month per person.
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Managed Security. 
Managed Support Services. 
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Managed Cloud Infrastructure. 
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Managed Wireless and Mobile Computing. 
Managed Communication Services.
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