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I manage customer service at high tech firms but at home I am just a mom.  And every summer I have the nightmare of getting medical forms for kids to summer camps.  Usually it is a real pain of printing the form, filling in the info for the kid, scanning it, faxing it to the pediatrician.  This time I decided to try PDFfiller which I use at work, and it literally took me 3 min to do two camps!  I just imported the medical form pdf, filled it in, and faxed it to the doctor's office right from the app.  Nightmare no more :-)

What do you dislike?

Some UI feels non-standard.  For example I could only save the pdf in my downloads folder rather than being able to select the folder I wanted.  

What problems are you solving with the product?  What benefits have you realized?

Primarily, filling of paper forms online, for example insurance and tax paperwork for new employees.
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