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                A single pill for all your PDF headaches. Edit, fill out, eSign, and share – on any device.
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                                    I feel as though I may have caused my own problem.  Your service covers all the forms I need and I thank you for offering to fix my issue in such a timely manner.
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                                    2019-08-15

                                

                            

                            
                                
                                    What do you like best?

The program is easy to use and super convenient.  Your documents are always with you on the server PDFIller provides. 

What do you dislike?

Getting in touch with a person in customer service is impossible and emails to cust. serv. have not been answered.  I originally signed up as a single user; but then as my needs expanded at my office, I added and paid for three more users.  For a while everything worked without issue, but then the other three users could not log-in and the different prompts in my dashboard were saying the subscriptions were active and to this day my office staff works through my sole account which can knock someone off in the middle of something.  

What problems are you solving with the product?  What benefits have you realized?

The fax benefit is awesome.  I use the program with my insurance agency.  It is way more user friendly than Adobe and you don't need a separate service to send a client a form to sign.  
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                    Get a powerful PDF editor for your Mac or Windows PC

                    Install the desktop app to quickly edit PDFs, create fillable forms, and securely store your documents in the cloud.

                    
                        Download pdfFiller for Mac OS

                        Download pdfFiller for Windows PC
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                    Edit and manage PDFs from anywhere using your iOS or Android device

                    Install our mobile app and edit PDFs using an award-winning toolkit wherever you go.

                    
                        Download from App Store

                        Download from Google Play

                    

                

            

            
                
                    [image: Extension]
                    Get a PDF editor in your Google Chrome browser

                    Install the pdfFiller extension for Google Chrome to fill out and edit PDFs straight from search results.

                    Download from Chrome Web Store
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                                    For pdfFiller’s FAQs
                            

            
                                    Below is a list of the most common customer questions. If you can’t find an answer to your question, please don’t hesitate to reach out to us.
                            

            
                                    
                        
                            
What does payment processing mean?
                        

                                                    Payment processing is a general term that refers to how transactions are automated between the customer and the merchant.

                                            

                                    
                        
                            
What is payment processing system?
                        

                                                    A payment processor is a company (often a third party) appointed by a merchant to handle transactions from various channels such as credit cards and debit cards for merchant acquiring banks.

                                            

                                    
                        
                            
How does payment processing system work?
                        

                                                    A cardholder begins a credit card transaction by presenting his or her card to a merchant as payment for goods or services. The merchant uses their credit card machine, software or gateway to transmit the cardholder's information and the details of the transaction to their acquiring bank, or the bank's processor.

                                            

                                    
                        
                            
What is a payment transaction?
                        

                                                    A financial transaction is an agreement, or communication, carried out between a buyer and a seller to exchange an asset for payment. It involves a change in the status of the finances of two or more businesses or individuals. ... It is still a transaction if the goods are exchanged at one time, and the money at another.

                                            

                                    
                        
                            
How long does it take to process a payment?
                        

                                                    Typically, a payment can take anywhere from 24 hours up to three days to process the payment. The reason for this time is that the transaction process goes through a number of steps to get from one bank account to another.

                                            

                                    
                        
                            
How does payment processing work?
                        

                                                    A cardholder begins a credit card transaction by presenting his or her card to a merchant as payment for goods or services. The merchant uses their credit card machine, software or gateway to transmit the cardholder's information and the details of the transaction to their acquiring bank, or the bank's processor.

                                            

                                    
                        
                            
What does processing a payment mean?
                        

                                                    Payment processing is a general term that refers to how transactions are automated between the customer and the merchant.

                                            

                                    
                        
                            
How do Visa transactions work?
                        

                                                    Visa Payment Transaction Flow The cardholder presents the merchant with a card for payment. ... The issuer sends back to Visa an authorization response, either approving or rejecting the transaction. Visa sends the authorization response on to the acquirer. The acquirer routes the authorization response to the merchant.

                                            

                                    
                        
                            
How long does it take for a credit card payment to process?
                        

                                                    How long does it take for a credit card transaction to process if I pay online? Credit card transactions typically take 48 hours to settle. An authorization is issued immediately; however, it takes 48 hours for the money to be moved.

                                            

                                    
                        
                            
What does it mean if a transaction is processing?
                        

                                                    Transaction processing is the process of completing a task and/or user/program request either instantly or at runtime. It is the collection of different interrelated tasks and processes that must work in sync to finish an overall business process transaction.
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