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                        Try an alternative to FaaSForms Customer Help
                    

                
            Use pdfFiller instead of FaaSForms to fill out forms and edit PDF documents online. Get a comprehensive PDF toolkit at the most competitive price.
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        Users trust to manage documents on pdfFiller platform

        
                                                
                        65.5K+

                        documents added daily

                    

                                    
                        53%

                        of documents created 
from templates

                    

                                    
                        4M

                        PDFs edited per month

                    

                                    
                        238K

                        documents shared 
per month

                    

                                    

    


            
    
        
            
                All-in-one PDF software
            

            
                A single pill for all your PDF headaches. Edit, fill out, eSign, and share – on any device.
            

            
                                    
                        Start free trial
                    
                            

            

            

        

    


                                            
            
                    
        Platforms Customer Help vs. pdfFiller’s business assistance: what does online customer service stand for?
    


            Previously, folks chose which providers to perform with according to value or solution functions. But today, the expertise of interacting having an enterprise, such as communication with help team representatives, has created into a significant factor inside the consumer decision-making procedure.

                What does it imply to attain out to tremendous customer help? We’ve recognized how our customer service is major notch in online document preparation.

                In addition to, the provision of standard difficulties and also the creation of Aid Center and FAQ blocks are extra sources that help clients solve their releases. The other point is that whenever you can not foresee an issue and give useful info about the best way to resolve it, it's better to be proactive and inform clients about possible technical summons without waiting for complaints.

                With pdfFiller customer care, you receive all the above which makes it a customer-centric platform as opposed to a channel-centric 1.

                How to switch from Platforms Customer Help and use pdfFiller’s business help:

                
                        
                                    01

                    
                        Produce an account or log in to your current one.
                    

                            

                        
                                    02

                    
                        Check your account information and personalize settings.
                    

                            

                        
                                    03

                    
                        Upload your document by selecting one of many ways supplied.
                    

                            

                        
                                    04

                    
                        Chat with our consumer support right here to get professional help.
                    

                            

                        
                                    05

                    
                        Pay a visit to our Support web page to make contact with the CS team.
                    

                            

                        
                                    06

                    
                        Attain out to our experts by way of live chat or submit the quick contact form.
                    

                            

                        
                                    07

                    
                        View the Aid Center subjects to find the required answer.
                    

                            

                    

                We've customer assistance representatives on the internet 24 hours, 7 days per week, 365 days a year, and we’ll do our best to resolve all releases within 30 minutes. Never hesitate to attain out to our CS group whenever you'll need it.

                pdfFiller is different from and not affiliated with Platforms. With further questions about Platforms products please contact Platforms directly.

                

        
                
        
            What gives to pdfFiller the edge over its competition?

            pdfFiller is not only a PDF editor and reader. It really is an all-purpose platform for centralized document management. It allows you to do almost everything the competitors do and goes way beyond that, offering features you would commonly find in several divided tools. With pdfFiller, you get all you need for setting up effective document workflows.
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                        Simple document management'

                        There is no need to download or install anything at all. Just create an account, upload your documents, and commence working right away: split, merge, convert, rearrange, annotate, and much more you can do to document the way you’d like. Then, send copies by using email, fax, SMS, or even USPS.
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                        Unparalleled time-efficiency

                        As opposed to a lot of our competitors, we value your time and want you to be as productive as possible. Create templates for the most often utilized documents to prevent retyping information, fill out as much as 1,000 uniform documents at a time, or extract information from forms in bulk.
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                        Extensive library of templates and forms

                        Need a standardized, fillable form right here and now? Obtain it in the pdfFiller online library. Or generate a form on your own by just adding fillable fields to your document. You are able to host or share forms in seconds, permitting anybody to fill them out online from any device.
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                        Simple e-signing and tax reporting

                        Thanks to the integrated signNow functionality, you are able to e-sign documents on the go, gather signatures from several individuals, track the signing progress of a document, set a signing order, etc.
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                        Security and a lot of storage space

                        We care about the security of your assets and think that storage limits shouldn't distract you from your work. That is why pdfFiller allows you to keep your documents secure in the cloud with unlimited storage. On top of that, it is possible to protect sensitive data with two-factor authentication and passwords.

                    

                            

        

    
        
        
            
                
                    Want far more reasons to select pdfFiller? How about:

                

                
                    
                                                    
                                Integration with the favorite solutions such as Salesforce, Dropbox, Google Drive, and others


                            

                                                    
                                Collaborating on documents in teams


                            

                                                    
                                E-filing tax forms directly with the IRS in one click


                            

                                                    
                                Starting at $8 per month, pdfFiller is much more reasonably priced than most competitors


                            

                                                    
                                Online notary


                            

                                                    
                                Capability to collect payments and sell proprietary forms


                            

                                                    
                                An audit trail for all of your document transactions


                            

                                            

                

            

        

    
                        
    
        What our customers say about pdfFiller

        See for yourself by reading reviews on the most popular resources:
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                            4,5

                        

                        648 Reviews
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                            4,6

                        

                        661 Reviews
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                            4,4

                        

                        95k Reviews
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                        9k Reviews

                    

                

        

                    
                                    
                        
                            
                                
                                    Michael L

                                    

                                

                                
                                    2016-06-28

                                

                            

                            
                                
                                    Great product.  Have been using it for years.  Not easy or intuitive to renew subscription.  Ended up getting a 50% renewal but was initially offered a 75% renewal.  Mainly use this for personal and light business use.
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                                    Mel Byars

                                    

                                

                                
                                    2019-05-21

                                

                            

                            
                                
                                    What do you like best?

I use PDFiller constantly. In some ways, better than Acrobat,

What do you dislike?

Price of a subscription. (Being forced to write 40 characters or more is absurd.) Also, the survey is too long and time consuming.

Recommendations to others considering the product:

Would be helpful if png's were accepted and converted to pdf's.

What problems are you solving with the product?  What benefits have you realized?

Had one problem a long time ago, which was quickly resolved by a PDFiller staffer.


                                    

                                

                            

                            
                                
                                    [image: Platform logo]
                                

                                
                                    
                                                                                    

                                                                                    

                                                                                    

                                                                                    

                                                                                    

                                                                            

                                    5

                                

                            

                        

                    

                            

            

        
    
        
            
                
                    [image: Desktop Apps]
                    Get a powerful PDF editor for your Mac or Windows PC

                    Install the desktop app to quickly edit PDFs, create fillable forms, and securely store your documents in the cloud.

                    
                        Download pdfFiller for Mac OS

                        Download pdfFiller for Windows PC
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                    Edit and manage PDFs from anywhere using your iOS or Android device

                    Install our mobile app and edit PDFs using an award-winning toolkit wherever you go.

                    
                        Download from App Store

                        Download from Google Play
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                    Get a PDF editor in your Google Chrome browser

                    Install the pdfFiller extension for Google Chrome to fill out and edit PDFs straight from search results.

                    Download from Chrome Web Store

                

            

        

    


        
    
        
            List of extra features
        

        
                            
                    Try an alternative to Kofax SignDoc Guidance
                

                            
                    Try an alternative to KRYSTAL Document...
                

                            
                    Try an alternative to KwikTag Guidance
                

                            
                    Try an alternative to Laserfiche Guidance
                

                            
                    Try an alternative to LaserVault DMS10...
                

                            
                    Try an alternative to Lawfice Guidance
                

                            
                    Try an alternative to Leafinbox Guidance
                

                            
                    Try an alternative to Leapdocs Guidance
                

                    

    


        
    
        
            

            
                eSignature workflows made easy
            

            
                Sign, send for signature, and track documents in real-time with signNow.
            

            
                
                    Start free trial
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