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                                    Below is a list of the most common customer questions. If you can’t find an answer to your question, please don’t hesitate to reach out to us.
                            

            
                                    
                        
                            
How can I get my landlord in trouble?
                        

                                                    Put it in writing. ... 
Tip the super. ... 
Call 311. ... 
Take your landlord and the city to court. ... 
Withhold rent. ... 
Work together with your neighbors. ... 
Do it yourself.

                                            

                                    
                        
                            
Can you sue a landlord for emotional distress?
                        

                                                    Even if the lease says you're taking the property as is and the landlord has no obligation to make repairs, those terms are invalid. A lease cannot override the law. If the landlord doesn't maintain a livable a rental, you have grounds to sue. It's probably easier to sue over habitability than emotional distress.

                                            

                                    
                        
                            
Can I sue my landlord for pain and suffering?
                        

                                                    Depending on the laws in your state, you may sue the landlord for the losses associated with the uninhabitable rental premises. ... Depending on the defect, you may also be able to sue your landlord for personal injuries, including pain and suffering, caused by the defective housing conditions.

                                            

                                    
                        
                            
Can I sue my landlord for wrongful eviction?
                        

                                                    If a landlord does illegally evict a tenant, the tenant may sue the landlord for trespass, wrongful eviction, assault, battery, slander, libel and the intentional infliction of emotional distress. ... The tenant is entitled to actual money damages for the expenses resulting from the illegal eviction.

                                            

                                    
                        
                            
What can I do if my landlord won't fix things?
                        

                                                    Put it in writing. ... 
Tip the super. ... 
Call 311. ... 
Take your landlord and the city to court. ... 
Withhold rent. ... 
Work together with your neighbors. ... 
Do it yourself.

                                            

                                    
                        
                            
What can you do if your landlord doesn't fix things?
                        

                                                    Withhold Rent. One way to get your landlord to fix bad conditions is to withhold all or some of your rent until the landlord actually makes the repairs. ... 
Repair and Deduct. ... 
Organize. ... 
Break Your Lease. ... 
Go to Court.

                                            

                                    
                        
                            
Can you withhold rent for repairs?
                        

                                                    California: Tenants are legally entitled to housing that is safe, healthy, and structurally sound. ... Tenants can legally withhold rent, make repairs themselves and deduct from their rent, call the building inspector, sue the landlord, or move out without notice.

                                            

                                    
                        
                            
How long does a landlord have to fix something?
                        

                                                    What is considered a reasonable amount of time will vary by state law and by the severity of the issue. Many states will allow a landlord 30 days to fix a problem, while others will only allow three to seven days for serious issues, such as lack of heat or running water.

                                            

                                    
                        
                            
How do I sue my landlord for unsafe living conditions?
                        

                                                    Even if the lease says you're taking the property as is and the landlord has no obligation to make repairs, those terms are invalid. A lease cannot override the law. If the landlord doesn't maintain a livable a rental, you have grounds to sue. It's probably easier to sue over habitability than emotional distress.

                                            

                                    
                        
                            
How do I file a complaint against my landlord?
                        

                                                    To report a bad landlord to the Multifamily Housing Complaint Line call toll-free at (800) MULTI-70 (800) 685-8470) / TTY (800) 432-2209.
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