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        Users trust to manage documents on pdfFiller platform

        
                                                
                        65.5K+

                        documents added daily

                    

                                    
                        53%

                        of documents created 
from templates
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                        PDFs edited per month
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                        documents shared 
per month

                    

                                    

    


            
    
        
            
                All-in-one PDF software
            

            
                A single pill for all your PDF headaches. Edit, fill out, eSign, and share – on any device.
            

            
                                    
                        Start free trial
                    
                            

            

            

        

    


                                                
            
                
            Adapt Us Contact Resolution: make editing documents online a breeze

                The Portable Document Format or PDF is a common file format used for business records because you can access them from any device. It'll keep the same layout no matter you open it on Mac or an Android device.

                The next reason is data safety: PDF files are easy to encrypt, so it's safe to share any sensitive data with them from person to person. That’s why it is important to pick a secure editor when working online. Apart from password protection, particular platforms offer opening history to track down those who opened or completed the document without your notice.

                pdfFiller is an online editor that allows to create, edit, sign, and send PDF directly from your browser. Convert an MS Word file or a Google Sheet and start editing it and create some fillable fields to make a document singable. Send it to others by email, fax or via sharing link, and get notified when someone opens and fills it out.

                Use editing features to type in text, annotate and highlight. Once a document is completed, download it to your device or save it to cloud. Add images to your PDF and edit its layout. Collaborate with others to complete the fields. Add fillable fields and send to sign. Change a form’s page order.

                Complete any document with pdfFiller in four steps:
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                        Browse for your document with the pdfFiller's uploader.
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                        Click the Tools tab to use editing features such as text erasing, annotation, highlighting, etc.
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                        Add input fields if you need any: pdfFiller supports text, checkboxes, radio buttons, dropdown lists etc.
                    

                            

                        
                                    04

                    
                        When finished, click Done and proceed to downloading, sending or printing your document.
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        See for yourself by reading reviews on the most popular resources:
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                                    I am not very computer literate although the system is simple enough to work with that I can do everything so far. I need to edit a scanned document and this is more challenging any help would be appreciated.
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                                    Great PDF 

Very easy to use! Updating documents quickly is really helpful and saves me time in my practice.  It's great to have the app in case I am not in my office when a change is needed.
There are a few glitches.  For example, in order to save a document you have to remember to duplicate it.  The emailing feature can be glitchy at times.

                                    

                                

                            

                            
                                
                                    [image: Platform logo]
                                

                                
                                    
                                                                                    

                                                                                    

                                                                                    

                                                                                    

                                                                                    

                                                                            

                                    5

                                

                            

                        

                    

                            

            

        
    
        
            
                
                    [image: Desktop Apps]
                    Get a powerful PDF editor for your Mac or Windows PC

                    Install the desktop app to quickly edit PDFs, create fillable forms, and securely store your documents in the cloud.

                    
                        Download pdfFiller for Mac OS

                        Download pdfFiller for Windows PC
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                    Edit and manage PDFs from anywhere using your iOS or Android device

                    Install our mobile app and edit PDFs using an award-winning toolkit wherever you go.

                    
                        Download from App Store

                        Download from Google Play
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                    Get a PDF editor in your Google Chrome browser

                    Install the pdfFiller extension for Google Chrome to fill out and edit PDFs straight from search results.

                    Download from Chrome Web Store

                

            

        

    


    
    
        
            
                
                    pdfFiller scores top ratings in multiple categories on G2
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                    Adapt Us Phone Document
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                                    For pdfFiller’s FAQs
                            

            
                                    Below is a list of the most common customer questions. If you can’t find an answer to your question, please don’t hesitate to reach out to us.
                            

            
                                    
                        
                            
How can I improve my first contact resolution?
                        

                                                    Understand Your Issues and Fix Them. Analyze Customer Contact Behavior to Anticipate Their Needs. Invest in Call Center Software that:: Optimize Your Support Structure. Engage in Total Contact Ownership.

                                            

                                    
                        
                            
Why first call resolution is important?
                        

                                                    FCR not only helps gauge customer satisfaction the higher your first-call resolution rate, the more satisfied your customers tend to be and, as a result, drive customer loyalty, but also measures your agents' efficiency and, ultimately, acts as an important factor in contact center profitability.

                                            

                                    
                        
                            
How do I improve my first call resolution?
                        

                                                    Keys to Improving First Call Resolution in Your Contact Center. Understand Your Issues and Fix Them. Analyze Customer Contact Behavior to Anticipate Their Needs. Invest in Call Center Software that:: Optimize Your Support Structure. Engage in Total Contact Ownership.

                                            

                                    
                        
                            
Why is it important to resolve a customer's issue within the first contact?
                        

                                                    Gain Customer loyalty: Resolving customers issues and concerns in the first call goes a long way. Customers feel they are being acknowledged and valued by the organization, eliminating the thought of switching companies. This improves customer retention and repeat businesses.

                                            

                                    
                        
                            
What is a good FCR rate?
                        

                                                    Generally, the industry benchmark for FCR is between 70 and 75%. However, there are many ways to measure FCR, and percentages will likely change depending on the method you use. This makes it impossible to accurately benchmark FCR across the contact center.

                                            

                                    
                        
                            
What is the industry standard for first call resolution?
                        

                                                    According to research from Metricate, the First Call Resolution industry standard is 74%. This number varies significantly by product, industry, etc. To elaborate on the First Call Resolution industry standard, anything south of 40% is considered low, and anything north of 90% is considered high.

                                            

                                    
                        
                            
What is first call resolution rate?
                        

                                                    For a service desk, first contact resolution (FCR) is the percent of contacts that are resolved by the service desk on the first interaction with the customer. For live calls or web chats, this means that the customer's issue is resolved before they hang up the phone or end the chat session.

                                            

                                    
                        
                            
What does first call resolution mean?
                        

                                                    Definition of First Call Resolution First-call resolution (FCR) is an important contact center metric and element of customer relationship management (CRM). The term is self-explanatory: a contact center's ability to resolve customer problems, questions or needs the first time they call, with no follow-up required.
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