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                    Get a PDF editor in your Google Chrome browser

                    Install the pdfFiller extension for Google Chrome to fill out and edit PDFs straight from search results.
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                                    Below is a list of the most common customer questions. If you can’t find an answer to your question, please don’t hesitate to reach out to us.
                            

            
                                    
                        
                            
How do I find my MX records in Office 365?
                        

                                                    On the Domains page, select your domain. Under Required DNS settings, you'll see the DNS records to add.

                                            

                                    
                        
                            
How do I find my MX records in Gmail?
                        

                                                    Sign in to your Google Admin console. From the Admin console Home page, go to Apps G Suite. Click Setup. If necessary, on the left, select your top-level organization (primary domain). Under MX Records, check the records that are applied to your primary domain.

                                            

                                    
                        
                            
How do I fix my MX records?
                        

                                                    In the DNS Zone Editor, select the domain you're modifying from the drop-down menu. Scroll down to MX (Mail Exchanger). Find the MX Record you wish to change, then click Edit. Update the information as necessary. Click Save.

                                            

                                    
                        
                            
What is an MX record for email?
                        

                                                    A mail exchanger record (MX record) specifies the mail server responsible for accepting email messages on behalf of a domain name. It is a resource record in the Domain Name System (DNS). It is possible to configure several MX records, typically pointing to an array of mail servers for load balancing and redundancy.

                                            

                                    
                        
                            
What is an MX record and what is it used for?
                        

                                                    Mail Exchange (MX) records are DNS records that are necessary for delivering email to your address. In simple DNS terms, an MX record is used to tell the world which mail servers accept incoming mail for your domain and where emails sent to your domain should be routed to.

                                            

                                    
                        
                            
Do you need an MX record to send email?
                        

                                                    No you don't need an MX record. An MX record designates where email for a domain goes, not where it comes from. Anyone using the MX record as a test to determine if the sending server is valid is doing it wrong.
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