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                                    Below is a list of the most common customer questions. If you can’t find an answer to your question, please don’t hesitate to reach out to us.
                            

            
                                    
                        
                            
Why can't I delete pages from PDF?
                        

                                                    Go to Edit-Preferences and in the Documents section see if PDF/A View Mode is set to Always. Change it to Never, then try to delete pages.  I remember reading in other threads that if you close the PDF then reopen it, you may then be able to delete the pages.

                                            

                                    
                        
                            
How do I protect a PDF from copying and printing for free?
                        

                                                    Protect PDF from Copying and Editing Go to the “Protect” tab, then click the “Set Password” button. Then select the option of “Permission Password”. Enter your desired password and permissions. Once confirmed, click on “Save” button to apply, and save your PDF file.

                                            

                                    
                        
                            
How do I stop a PDF from being downloaded and printed?
                        

                                                    Protecting PDF files with Safeguard is very simple. Right-click on your PDF files, then in Safeguard Secure PDF Writer, choose the PDF protection options: Stop printing, allow printing or limit the number of prints. Add dynamic watermarks to viewed and or printed pages.

                                            

                                    
                        
                            
Can you restrict a PDF from being printed?
                        

                                                    The “Permissions” setting controls restrictions that can be placed on the PDF file. To prevent printing of a PDF file, uncheck the “Allow the document to be printed” option. You must always enter a master password when security options are enabled or when a user password is set.
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