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                                Try an alternative to Sorted AI Help Desk
                            

                            
                    Use pdfFiller instead of Sorted AI to fill out forms and edit PDF documents online. Get a comprehensive PDF toolkit at the most competitive price.
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        Users trust to manage documents on pdfFiller platform

        
                                                
                        65.5K+

                        documents added daily

                    

                                    
                        53%

                        of documents created 
from templates

                    

                                    
                        4M

                        PDFs edited per month

                    

                                    
                        238K

                        documents shared 
per month

                    

                                    

    


            
    
        
            
                All-in-one PDF software
            

            
                A single pill for all your PDF headaches. Edit, fill out, eSign, and share – on any device.
            

            
                                    
                        Start free trial
                    
                            

            

            

        

    


                                            
            
                    
        Sorted AI Help Desk: Good customer service matters
    


            Good on-line customer service is really a smooth user experience via interaction with all the organization and/or on the internet platform. In short, it is when a user does not must message consumer support at all. Simultaneously, three top indicators of modern consumer assistance on-line are convenience, prompt assistance, and the capability to pick a convenient communication channel.

                What does it mean to attain out to tremendous client assist? We’ve recognized how our customer support is foremost notch in on-line document preparation.

                As well as, the provision of common difficulties as well as the creation of Assist Center and FAQ blocks are further sources that aid consumers solve their releases. The other factor is the fact that once you can't foresee an issue and give beneficial info about the best way to resolve it, it really is better to be proactive and inform consumers about feasible specialized concerns without waiting for complaints.

                With pdfFiller consumer care, you receive each of the above which tends to make it a customer-centric platform as opposed to a channel-centric one.

                How to switch from Sorted AI Help Desk and use pdfFiller’s technical support:

                
                        
                                    01

                    
                        Generate an account or log in to your existing one.
                    

                            

                        
                                    02

                    
                        Look about your Dashboard and verify out attributes.
                    

                            

                        
                                    03

                    
                        Upload your documents and templates and proceed with editing. 
                    

                            

                        
                                    04

                    
                        Pay a visit to our Help page in the event you need any aid.
                    

                            

                        
                                    05

                    
                        Search or ask queries creating use of the help search bar (the line in the best in the web page).
                    

                            

                        
                                    06

                    
                        Visit the Billing Help page and contact us immediately for those who have payment summons.
                    

                            

                        
                                    07

                    
                        Full the quick make contact with form or use our reside chat should you still need aid.
                    

                            

                    

                Select the assist line that functions best for you. Locate suggestions and help acquiring the most out of robust editing functions, managing your documents, and enhancing your enterprise workflow with pdfFiller. Chat with our assistance group, create a ticket, or contact our representatives 24/7.

                pdfFiller is different from and not affiliated with Sorted AI. With further questions about Sorted AI products please contact Sorted AI directly.

                

        
                
        
            What gives to pdfFiller the advantage over its competition?

            pdfFiller is not simply a PDF reader and editor. It’s a multi-purpose platform for centralized document management. It allows you to do all the things the competitors do and goes beyond that, offering features you’d commonly find in several divided tools. With pdfFiller, you get all you’ll need for establishing effective document workflows.
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                        Uncomplicated document management'

                        There is no need to download or set up something. Just create an account, upload your documents, and start working right away: convert, split, annotate, rearrange, merge, and much more you can do to document the way you choose. Then, send copies through email, fax, SMS, or even USPS.
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                        Unparalleled time-efficiency

                        As opposed to many our competitors, we respect your time and want you to be as productive as you possibly can. Develop templates for your most regularly utilized documents to avoid retyping data, fill out as much as 1,000 uniform documents at once, or extract data from forms in bulk.
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                        Large library of templates and forms

                        Need a standardized, fillable form right here and now? Find it in the pdfFiller web based library. Or make a form yourself by simply adding fillable fields in your document. It is possible to host or share forms in seconds, allowing anyone to fill them out online from any device.
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                        Uncomplicated e-signing and tax reporting

                        Due to the integrated signNow functionality, you are able to e-sign documents on the go, collect signatures from numerous individuals, track the signing progress of a document, set a signing order, and many other things.
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                        Safety and plenty of storage space

                        We care about the safety of your assets and think that storage limits shouldn't distract you from your perform. That is why pdfFiller allows you to keep your documents safe in the cloud with unlimited storage. On top of that, you’ll be able to protect sensitive data with two-factor authentication and passwords.

                    

                            

        

    
        
        
            
                
                    Want more reasons to select pdfFiller? What about:

                

                
                    
                                                    
                                Integration with the favorite services such as Salesforce, Dropbox, Google Drive, and others


                            

                                                    
                                Collaborating on documents in teams


                            

                                                    
                                E-filing tax forms straight with the IRS in one click


                            

                                                    
                                Ability to gather payments and sell proprietary forms


                            

                                                    
                                Beginning at $8 monthly, pdfFiller is far more cost-effective than most competitors


                            

                                                    
                                An audit trail for all of your document transactions


                            

                                                    
                                Access to add-value items: airSlate, signNow, and US Legal


                            

                                            

                

            

        

    
                        
    
        What our customers say about pdfFiller

        See for yourself by reading reviews on the most popular resources:
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                            4,5

                        

                        648 Reviews
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                            4,6

                        

                        661 Reviews
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                            4,4

                        

                        95k Reviews
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                            4,6

                        

                        9k Reviews

                    

                

        

                    
                                    
                        
                            
                                
                                    Holly G

                                    

                                

                                
                                    2018-03-16

                                

                            

                            
                                
                                    I am a Special Education teacher, and to be able to take pdf files general education teachers are using and enter in text boxes so my students can type into the pdf is very helpful for my writing challenged students. I can also fill in answers to study guides and email or send home a paper copy for my students to study from also.
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                                    Marty L.

                                    

                                

                                
                                    2019-01-16

                                

                            

                            
                                
                                    Convenient, Affordable, Online PDF Editing & Mgmt Tool
I use PDFfiller on a regular basis. The enhanced security options, including the ability to email a PDF to someone and that automatically includes a 'security code' for retrieval of the document gives me a sense of security since the actual document is not attached to the email, which could be intercepted if someone hacked into your mail server. 

I also use the merging tools, allowing me to combine multiple PDF's into one file, move pages, etc. It helps me to better organize my PDF libraries. Considering the other options of using a very high-priced service/product (Acrobat), PDFfiller is, in my opinion, a much better tool. 
I've been using 'PDFfiller', for the last 2 years. The editing tools available are great, including filling out forms, editing text, adding comments and signatures, makes it a very convenient to import and work with documents on-the-go. The ability to import/export to/from cloud-based sources as well as drag & drop. Import options makes things much easier in-terns of document management 
Honestly, there haven't been any tasks that I typically need to with PDF editing, etc. that PDFfiller already provide.
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                    Get a powerful PDF editor for your Mac or Windows PC

                    Install the desktop app to quickly edit PDFs, create fillable forms, and securely store your documents in the cloud.

                    
                        Download pdfFiller for Mac OS

                        Download pdfFiller for Windows PC
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                    Edit and manage PDFs from anywhere using your iOS or Android device

                    Install our mobile app and edit PDFs using an award-winning toolkit wherever you go.

                    
                        Download from App Store

                        Download from Google Play
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                    Get a PDF editor in your Google Chrome browser

                    Install the pdfFiller extension for Google Chrome to fill out and edit PDFs straight from search results.

                    Download from Chrome Web Store

                

            

        

    


        
    
        
            List of extra features
        

        
                            
                    Try an alternative to Documize...
                

                            
                    Try an alternative to DocUnity...
                

                            
                    Try an alternative to DocuPhase...
                

                            
                    Try an alternative to DocuSign...
                

                            
                    Try an alternative to docuvita...
                

                            
                    Try an alternative to DocuXplorer...
                

                            
                    Try an alternative to DocVue Enterprise...
                

                            
                    Try a better alternative to Vanguard ECM Demo
                

                    

    


        
        
            
                                    For pdfFiller’s FAQs
                            

            
                                    Below is a list of the most common customer questions. If you can’t find an answer to your question, please don’t hesitate to reach out to us.
                            

            
                                    
                        
                            
How Artificial intelligence is helping us?
                        

                                                    Artificial Intelligence enhances the speed, precision and effectiveness of human efforts. In financial institutions, AI techniques can be used to identify which transactions are likely to be fraudulent, adopt fast and accurate credit scoring, as well as automate manually intense data management tasks.

                                            

                                    
                        
                            
How AI is helping the help desk?
                        

                                                    Another new capability emerging in help-desk products is AI-assisted knowledge management. AI can also deliver intelligent autoresponders that reply to end-user emails with the most likely solutions, Mann wrote. It can even help identify gaps in the knowledge base.

                                            

                                    
                        
                            
Does illustrator replace help desk?
                        

                                                    Realistically, though, AI is better viewed as augmented intelligence -- it's there to help IT staff, not replace them. But regardless of how an organization defines AI exactly, it must consider how the technology can make it more productive and competitive.

                                            

                                    
                        
                            
How does AI improve customer service?
                        

                                                    AI, in its various incarnations, gives customer service departments the ability to do more, thus improving the customer experience. Chatbots, for example, can handle multiple queries at once. This is a saving grace for businesses that have busy call centers and struggle with wait times.

                                            

                                    
                        
                            
What is AI in help desk?
                        

                                                    An AI-powered Service Desk leverages key intelligent automation technologies to improve ITSM processes and bring employee self-service into the picture, empowering employees with accurate answers and resolutions in seconds all without human interaction.

                                            

                                    
                        
                            
What are the 4 processes of artificial intelligent?
                        

                                                    There are four types of artificial intelligence: reactive machines, limited memory, theory of mind and self-awareness.

                                            

                            

        

                                                                                                        
    
    
    
    
        
            

            
                eSignature workflows made easy
            

            
                Sign, send for signature, and track documents in real-time with signNow.
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