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Easy to use, anyone who I've sent a file has had no issues receiving and downloading. Some of them have told me they've gone on to use the product regularly themselves.
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Nothing to do with pdffiller, but I sometimes forget to set up the files I'm uploading in the right folders.  That's on me.

What problems are you solving with the product?  What benefits have you realized?

Under the 'documents' tab, the 2 columns on the right could be made more distinctly different from each other to denote they are in fact different. They are just two shades of gray and not that different in tone.  
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                    Get a PDF editor in your Google Chrome browser

                    Install the pdfFiller extension for Google Chrome to fill out and edit PDFs straight from search results.
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How do I unlock a secured PDF for editing?
                        

                                                    Click CHOOSE FILE. It's a green button on the right side of the page.  
Select your PDF file. In the window that opens, go to the location in which your PDF is stored, then click the PDF once to select it.
Click Open.  
Enter the user password.  
Click UNLOCK.  
Click VIEW & DOWNLOAD IN BROWSER.
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                                                    Right-click the PDF file to choose “Open with” > “Google Docs,” then it will prompt a window to ask for the permission password. So enter the correct password in the new window.

                                            

                                    
                        
                            
How do I password protect a PDF with Microsoft Office?
                        

                                                    First, open the Office document you would like to protect. Click the File menu, select the Info tab, and then select the Protect Document button. Click Encrypt with Password. Enter your password then click OK.
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