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 SAM/ JULZ WAS WONDERFUL! SUCH A GREAT SUPPORT! After spending hours trying to fix the problem earlier and having no luck with the calling from billing dept. One agent hung up on me! He came to the rescue, worked to TEACH ME how to walk through the issue and solve the problem. I am so grateful! I will always ask for him in the future! perfect 10 for his effort and going out of his way to help really solve the issue and teach me how to handle it in the future! 
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                                    Below is a list of the most common customer questions. If you can’t find an answer to your question, please don’t hesitate to reach out to us.
                            

            
                                    
                        
                            
What is the purpose of a EULA?
                        

                                                    An End User License Agreement (EULA) is a legal contract between a software application author or publisher and the user of that application. ... The user can refuse to enter into the agreement by returning the software product for a refund or clicking "I do not accept" when prompted to accept the EULA during an install.

                                            

                                    
                        
                            
Why is Eula important?
                        

                                                    An EULA allows you to disclaim warranties. A Disclaimer of Warranties clause in your EULA allows you to provide your app license and app on an As Is and As Available basis, and places the general risk and discretion of use on your users.

                                            

                                    
                        
                            
What is Eula intended for?
                        

                                                    Short for End-User License Agreement, the type of license used for most software. ... As in typical legal contracts, the EULA protects both parties from liability if the software is used in a way not intended by the manufacturer or author.

                                            

                                    
                        
                            
Are EULA legally binding?
                        

                                                    An EULA isn't a legally binding contract because it's not a contract. It's an agreement between two parties, and it's set up in a way that the license holder really doesn't have any rights within the agreement, but it's not actually a legally binding document.

                                            

                                    
                        
                            
What is the difference between Eula and Software License Agreement?
                        

                                                    An end-user license agreement, also known as a EULA, is the contract established between the licensor and the licensee of a product. The licensee likely thinks of themselves as a purchaser, but the EULA establishes their right to use a piece of proprietary software as a license  not ownership.

                                            

                                    
                        
                            
Are EULA enforceable?
                        

                                                    The enforceability of an EULA depends on several factors, one of them being the court in which the case is heard. ... Other courts have determined that the shrinkwrap license agreement is valid and enforceable: see ProCD, Inc. v. Zeidenberg, Microsoft v. Harmony Computers, Novell v. Network Trade Center, and Ariz.

                                            

                                    
                        
                            
Is violating EULA illegal?
                        

                                                    The act of breaching a contract is then considered as illegal as contracts are mutual agreements and should be respected and fulfilled by all parties involved. So basically you don't get punished because for violation of the terms in the EULA but for not resecting the agreement...

                                            

                                    
                        
                            
Are end user license agreements enforceable?
                        

                                                    They're called End User License Agreements, or EULAs. ... Frequently, you aren't even able to see a EULA until after you've purchased the item it covers. Although there has been some controversy over whether these agreements are enforceable, several courts have upheld their legitimacy.

                                            

                                    
                        
                            
Is a EULA a contract?
                        

                                                    What's an EULA. ... They're also known as software license agreements. Basically, an EULA is a contract between the purchaser of the software and you, the licensor or the company, which gives the buyer the right to use the software after they have paid you for it.

                                            

                                    
                        
                            
What is an end user license agreement EULA an example of?
                        

                                                    License Granting As mentioned, the primary purpose of an EULA is to grant a license of use for an app to an end user. Because of this, every end-user license agreements should have a section that explicitly states that a license is being granted. Below is an example of a clause in an EULA that covers license granting.
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